What\u27s Happening: March 19, 2001 by Maine Medical Center
MARCH 19,2001 VOL. 33, NO. 6
FOR THE MAINE MEDICAL CENTER FAMILY
You deserve a world of thanks!
And you're going to get it!
Usually Maine Medical Center
celebrates Employee Apprecia-
tion Week. The planning
committee is very ex-
cited to announce that
now that week has been
expanded to a whole
year! One week is not
enough to express appre-
ciation for the valuable
employees who work
here.
The kickoff this year is
Wednesday, March 21, through
Saturday, March 24. This will be
the beginning of events planned
for every month of the year,
starting with great raffles and
some surprises. Watch for some-
thing different each month!
Events will be posted
on MMC's intranet
page at home.mmc.org.
You'll receive a coupon
book during kickoff
week; be sure to hold
on to it so you can
redeem your coupons
each month.
You are a dedicated and
caring group of employees who
work very hard all year long.
You deserve ''A World of
Thanks" every day! We couldn't




been the cornerstone of the
Radiology practice for many
years," says Bob Coleman, Man-
ager of Radiology Informatics.
"Film is a great medium. It ac-
complishes the four essential
aspects of diagnostic imaging:
acquisition, storage, display; and
communication. However, there
are challenges with film-based
imaging models."
In most instances, only a
single copy of the image is cre-
ated, which must be shared by
numerous healthcare providers.
Radiologists and other clinicians
(ER, OR, SCU, etc.) must com-
pete for the image. The storage,
retrieval, and transportation of
the image become a logistical
issue and ultimately cannot




(PACS) solve these problems by
replacing film with digital im-
ages," Coleman says. "Images are






Benefits Assistance, and Choice
is Maine's 'Ticket to Work',
according to the Social Security
Administration. The agency
awarded Maine Medical
Center's Department of Voca-
tional Services funding to make
benefits planning, assistance,
and outreach available to every
beneficiary of Supplemental
Security Income (SSI) or Social
Security Disability Insurance
(SSDI), age 14 and older. This
project will use both modem
and traditional means to create
partnerships and reach SSIISSDI
beneficiaries with information
on work incentives for gaining
employment.
The project, which serves
the entire state, will work with
the Department of Human
Services and Bureau of Rehabili-
tation Services to notify benefi-
ciaries of work incentives pro-
grams and encourage them to
participate in a variety of local
information sessions. Benefits
Specialists will be available to
help develop a Benefits Manage-
ment Plan that will focus on one
of two tracks. These tracks are
Career Exploration for those
with little or no work experi-
ence, or who want to consider
self-employment: and Job Place-
ment for those who feel ready to
ABC, SEE p.6
Get out and enjoy
our own backyard
Show us how you shine!
Be part of "Our House Has Stars"! Visit the 2001 Quality Fair, or
show off what you and your colleagues have been working on.
At this year's fair, you'll find a number of stellar success stories,
including Education for Patients Recieving Blood Transfusions,
Measuring Quality at MMC With Performance Indicators, and
Navicare. Do you have a quality improvement initiative you'd like
to add to this list? If your department has found something that
makes your job easier or more efficient, if you've started a process or
program that has saved time or money, or if your unit has improved
patient care -- you've got a reason to show how you shine!
The fair takes place beginning at 0900 hours Thursday, April 5,
until 0900 hours on Friday, April 6, at the Bramhall Campus. Go star
searching in Impressions Cafe!
Our quality luminaries will go on the road to the Brighton
Campus Tuesday, April 10, from 1000 hours until 1000 hours on
Wednesday, April 11. Then the fair travels to the Scarborough Cam-
pus Wednesday, April 11, and runs from 1200 hours until 1200
hours the next day, Thursday, April 12.
To find out how you can participate as an exhibitor, contact
Cindy Bridgham or Jeff Gregory in the CPQI Office at 871-2009.
Otherwise, we'll see you at the fair!
ASMAWAKENetwork




Sleep Hygiene: Getting a Good Night's Sleep
George Bokinsky, MD, Director,
Maine Sleep Institute
Friday, March 30, 1830--2030 hours
MMC Dana Auditorium
Please join us jor this introductory meeting.
Family members and friends are welcome to attend.
To register, call the Maine Sleep Institute, 871-4535.
Stationery donations appreciated
The Friends of Maine Medical Center would appreciate dona-
tions of stationery, notecards, and all occasion cards for patient use.
Donations may be left at the Volunteer Office.
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Youwon't want to miss
Michael Perry's special presenta-
tion of "This Wonderful Place
Called Maine".
On Wednesday, March 28, at
1200 hours in the Dana Audito-
rium, Michael Perry of Dreams
Unlimited will be here to share
the thousands of reasons to
enjoy the Maine outdoors. He
will give a slide-show presenta-
tion of Maine's coastline, ponds
and lakes, miles' of rivers, coastal
fishing villages, lighthouses,
hiking trails, and more. See
scenes from Moosehead, the
Allagash, Camden Hills, Acadia
National Park, and more. You'll
be convinced to get outside and
experience the beauty of Maine!
The presentation takes about
an hour. Mark your calendars
now - Wednesday, March 28,
1200 hours in the Auditorium.
Free health
screening offered
The Kidney Early Evaluation
Program (KEEP) is a health-
screening program designed to
identify individuals at increased
risk for kidney disease and en-
courage them to seek further
evaluation and follow-up from a
physician. KEEP is a free pro-
gram that focuses on "high risk"
individuals, those with known
diabetes and/or hypertension or
who have first-degree relatives
with hypertension, diabetes, or
chronic kidney failure.
The first KEEP is planned
for Friday, March 30, from 1430
to 1900 hours in MMC's Dana
Center. Please call 772-7270 to
register.
Get Focused!
Time to get ready
forMMC's
photo contest
MMC's 20th annual Em-
ployee Photo Contest is coming
right up! At right you'll find the
contest rules and entry form.
MMC's contest is open to all
members of the medical center
family from all campuses. The
deadline for contest entries is
Friday,April 13 (deadline ex-
tended), so there's plenty of time
to get your entries ready!
An expert panel of judges
will choose the winning photos.
The categories are Scenic, People,
Animals, and Open. Your photos
must be 5" by 7" in size. The
entry form lists the complete
contest rules.
Cash prizes are awarded to
the first, second, and third place
winners in each category. The
contest winners will be an-
nounced May 9.
Friends of Maine Medical
Center Purchase Prizes will also
be awarded. These photos will be
enlarged, framed, and hung in
areas where they will brighten a
patient's or visitor's wait or stay.
Plan to view all of the con-
test entries when they are on
display in the Dana Center
Lobby Monday, May 7, through
Friday, May 18. Monday the 7th
through noon Wednesday, May
9, you'll have a chance to vote for
your favorites!
For more information, call
Public Information, 871-2196.
Additional entry forms will be
available at Public Information,
on the intranet, and near Impres-
sions Cafe.






• The contest is sponsored by MMC's Public Information Office.
• Part-time and full-time employees at all MMC campuses are eligible, as
well as volunteers, students, and members of the medical staff. (Entrants
must be amateur photographers earning less than 5% of their annual
income from photography).
• Photos will be judged in four categories: Scenic, People, Animals, and
Open.
• Photos must have been taken by the entrant.
• Photos may be color or black and white.
• Photos must be 5" x 7" and must beunframed and unmounted or they
will not be accepted.
• There is no entry fee.
• Photos entered in previous MMC contests may not be entered again.
• Entrants must present a MMC ID when submitting entries.
• Entry deadline is Friday, April 13, 2001.
• Photos must be submitted to the Public Information Office between
0900 and 1600 hours, Monday through Friday·
• An entry form must be completed and submitted with each photo.
Entry forms are available at the Public Information Office, on MMC's
Intranet site, or near Impressions Cafe.
• Photos will be judged by a panel of experts from Greater Portland.
• Judges will award first, second, and third place in each category
• The Friends of Maine Medical Center will award purchase prizes, cho-
sen from all photos entered.
• All photos will be mounted and displayed in the lobby of the Dana
Center during the day Monday; May 7, through Friday, May 18.
• A ballot box will be set up Monday morning through Wednesday noon,
May 7-May 9, in the Dana Center lobby for MMC employees to cast their
votes for the People's Choice Award in each category
• All possible care will be exercised in handling photos. However, the
sponsors cannot be held liable for damage or loss at any time.
• Ribbons will be placed on winning photos at 2 PM Wednesday, May 9.
Winners will be announced in What's Happening in May
• Entrants may pick up their photos at the Public Information Office

















The Code 99 Committee,
chaired by Sandy Bagwell, MD,
Chief of Critical Care, meets
monthly to review issues that
occur in response to Code 99s
throughout MMC. The commit-
tee reviews equipment needs and
assures adherence to American
Heart Association treatment
algorithms.
Recently, the AHA an-
nounced some major changes in
its recommended treatments.
Now, the committee wondered,
how do we communicate these
changes to the physicians,
nurses, and other disciplines
that respond to the patient in
acute distress? New approaches
were needed for old educational
challenges!
The Code 99 Fair
On February 13, the P2
Bypass Corridor was transformed
into a bustling zone of learning
activities. The smell of popcorn
drew participants to the Code 99
Fair, and colorful balloons
marked the various educational
venues. Posters highlighted the
new AHA algorithms for the
Adult and Pediatric Code 99, and
Basic Life Support for adult,
child, and infant. Participants
experienced both laughter and
some anxiety as they tested
their knowledge in the Code 99
Jeopardy Game. All participants
who scored 1,000 points had
their name entered into a draw-
ing for one of the numerous
prizes available! Angela Gagne,
RN, SCU, and Tony Pallis, RN,
R6, won Cardiology stethoscopes
from 3M.
Nurses, physicians, PAs, and
Respiratory Therapists had the
opportunity to peruse open pedi
and adult code carts, reacquaint-
ing themselves with the con-
tents of the normally locked
carts. Defibrillation mannequins
provided opportunity for 'hands
on' review of both the Zoll
defibrillators and the defibrilla-
tion procedure. Vendor support
and participation gave both the
learners and the vendors the ,
opportunity to discuss product
issues.
Other supporters, such as
the Medical Services Federal
Credit Union and the Public
Information Department, sup-
plied give-aways like badge
lanyards, pens, and stress balls.
A flip chart soliciting comments
provided a way for the Code 99
Committee to hear issues di-
rectly from the users. Feedback
from the 'Fair' has been very
positive and the Code 99 Com-
mittee is considering a plan to
offer the 'Fair'<as a review more
than once a year.
Intranet Education
Many have already taken
advantage of the Code 99 pro-
gram on MMC's Intranet site.
As of March 8, the program has
been updated to include the new
AHA algorithms. To take advan-
tage of this easy-to-use educa-
tional strategy, simply log on to
the MMC Intranet site. On the
home page, click on 'Code 99'
under the 'Quick Links'. This
takes you to a page of directions,
which will explain the site.
Follow the directions as outlined
and enjoy the presentation.
Questions or comments on
either the Code Fair or the
Intranet site can be emailed to
Sandy Bagwell, MD, bagwes or
Susan Goran, RN, gorans.
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National Poison Prevention
Week, March 18-24, is a good
time to remember that poisoning
is common. The Maine Poison
Center (MPC), located at Maine
Medical Center, receives 70 calls
each day on the 24-hour hotline.
The Center serves the entire
state, 1.25 million people. Advice
for managing poisonings and
answers to poisoning questions
are provided to parents, teachers,
and healthcare providers 24 hours
a day Toxicology consult is avail-
able to physicians 24 hours daily
Poisonings often involve
children swallowing pieces of
plants and mushrooms, adults
inhaling fumes at work or when
mixing chemicals in the home, or
teenagers attempting suicide or
abusing drugs. The most common
substances involved in poisonings
are medications. Adults may
accidentally overdose children by
giving the wrong medicine or
double doses of the right medi-
cine. Older adults suffer adverse
effects from normal use of their
medications and from interac-
tions between medications when
taking several different ones.
Some tips to help prevent
poisoning in your home:
• Child resistant containers are
not childproof
• Always keep medication out of
reach of children and pets.
• Never transfer medication,
cleaning substances, or other
chemicals from the original con-
tainer.
• Do not put poisonous sub-
stances in drinking glasses, soda
cans, juice bottles, or food con-
tainers.
POISON CENTER, SEE P.S
POISON CENTER, FROM pA
• Do not make poisonous fumes
by mixing bleach with cleaners
containing acids or ammonia.
• Have at least one carbon mon-
oxide detector in your home.
• Always call the poison center




TTY for the deaf or
hearing impaired
1-877-299-4447




For ticket info, please
contact Cindy Bridgham at
871-4887 or
bridgc@mmc.org
A portion of the proceeds
will benefit
March of Dimes.
Hospice of Maine spring
volunteer training
Hospice of Maine, a non-
profit organization providing
non-medical assistance and
support to the terminally ill of
Cumberland County and their
families, seeks people to serve as
direct service volunteers. 33-hour
certification program for new
volunteers begins April 3 in
Scarborough on Tuesdays from
1400-1700 hours through June 5.
Additional day of training Satur-
day, April 28. Pre-training inter-
view required. FMI contact
Hospice of Maine, 774-4417 or
800-303-9272 or email
info@hospiceofmaine.org.
Co-Sponsored by Maine Medical Center and
the Maine Council of Churches
The Alexander Cairns Symposium and Conference
Compassionate Care at the End of Life:
Physicians, Health Care Providers and Clergy
Working Together
0800-1630 hours, Tuesday, May 8
MMC Dana Health Education Center
featuring
Edwin R. DuBose, PhD
Park Ridge Center for the Study of Health,
Faith and Ethics, Chicago
The Alexander Cairns Symposium Lecture
Spirituality and Health Care: Where Medical Matters Meet
Personal Faith at the End of Life
Spiritual Issues at the End of Life:
Challenges for Clergy Caregivers
Based on Dr. DuBose's current research
Open to all hospital staff & community clergy.
Contact the Department of Pastoral Services, 871-2951,
for more information or to register.
Seeking parents and children to serve
as volunteers in the Simmons/UNE Partnership Program's
Pediatric volunteer patient experience
Graduate students at the SimmonslUNE Partnership Program
seek volunteer patients for physical exams. The students are regis-
tered nurses training to be nurse practitioners. During each session,
the student conducts a one-hour interview with parent and child,
focusing on health history and current health status. In the second
hour, the student performs a physical exam. Students are s':lpervised
by nurse practitioner faculty. There will be no rectal or gemtal exams
or lab tests. Parents and children (infants to adolescents) are needed
for pediatric exams on Fridays from March 30 to M~y. 4. Pediatric
volunteers are paid $25 for each exam and may parucipate on more
than one day. FMI call Marisa Hackim, 797-7261 x4309.
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PACS. FROM P. I
in digital form. The advantages
of this approach are many; most
notably, PACS supports access to
images to more than one person
at a time and the ability to
manipulate and digitally en-
hance an image to aid diagnosis.
As the technology required to
sustain a large-scale PACS has
matured, full digital imaging has
become economically viable, and
realizing the benefits of a
filmless radiology department is
now a goal within reach."
MMC began its pursuit of
the PACS dream nearly three
years ago. Once approved, the
three-year project, expected to
cost nearly $7,000,000, began in
earnest in late 1999.
The implementation of
PACS at MMC will encompass
most image modalities, including
CT, MRI, Fluoroscopy, Ultra-
sound, Nuclear Medicine, An-
giography, and plain films. Mam-
mography is the only modality
that will remain film-based, as
the PACS technology needed to
support the image resolution
required for mammography is
not yet economically viable.
"Image acquisition of "plain
films" will be accomplished
using nine Computed Radiogra-
phy (CR) systems purchased as
part of the Agfa contract,"
Coleman explains. "CR allows
'plain films' to be acquired in a
digital format without replacing
any traditional film-based X-ray
equipment. With CR technology,
the traditional sheet of film is
replaced with a photostimulable
phosphor imaging plate that is
'processed' to produce a digital
image."
Following the implementa-
tion of PACS, all diagnostic
image review at MMC will be
via computer display (softcopy
review). The PACS project will
install 20 or so 'diagnostic' work-
stations that will provide high
quality (i.e., bright) image dis-
play capability. These worksta-
tions will be used by radiologists
to provide primary diagnostic
interpretation of radiological
images.
All other image review will
take place on lower cost PC-
based workstations. These utilize
web-based technology to provide
readily available image access
throughout the enterprise. The
PACS project will provide new
'dedicated' web clients in areas
where extensive image access is
required. Beyond that, many PCs
within the MMC system will
support additional image access
for lower-volume needs.
During the transition from
film-based radiology to PACS,
both hardcopy and softcopy
reading will occur. Relevant prior
images will be retrieved and
reviewed using traditional film-
based methods, while new im-
ages will be read using softcopy
displays. The technology to print
digitally acquired images to film
will be implemented as part of
the PACS project, but the actual
printing of images will be limited
only to those instances where
softcopy reading is not practical.
"One of the advantages of a
PACS is that clinical images can
be made readily available to
medical professionals outside
MMC," says Coleman. Using
web technology and the existing
network infrastructure, images
can be transmitted to PCs in
specialty clinics, medical offices,
and even physician's homes.
"Without ignoring the important
security issues, one of the goals
of the PACS project is to provide




The Advanced Cardiac Life
Support Course and the Pediatric
Advanced Life Support Course
provide information and skills to
allow quick assessment and
management of acutely ill pa-
tients. They are open to
health care professionals respon-
sible for caring for and resuscitat-
ing critically ill individuals. A
current BLS provider card is
required for admission to the
programs.
ACLS, a two-day program,
and PALS, a 1 1/2 day program,
consist of lectures, practice sta-
tions, and interactive sessions
integrating knowledge and skills
into a clinically useful algorithm.
Classes will be comprised of a
mix of healthcare professionals.
Textbooks are sent to partici-
pants following receipt of tuition.
Tuition: ACLS: $150 for full
course; $85 for current providers
who need to recertify (attend I
second day only). PALS: $100 for
full course and for recertification.
Course dates: ACLS: Sept.
21&24, Oct. 26&29, Dec. 7&10
PALS:May 11&14, Sept. 7&10,
Nov. 16&19, Dec. 14&17
FMI or to request a registra-
tion form, contact Bryan Cobb,
Department of Critical Care, at
871-4173 or cobbb@mmc.com.
ABC, FROM p.1
start touring employment sites
and beginning part- or full-time
work. MMC Department of
Vocational Services will follow
up on all Benefits Management
Plans, directing people to career
centers, job training, and em-
ployment opportunities.
FMI, contact Karen Fraser,
Operations Coordinator, at 871-
4895 or frasek@mmc.org
Marketplace
In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
FOR SALE
EWA Wrestling tickets, $8.00
Adults, $6.00 Children. For Friday
April 13,2001, at 7:00 PM. Call
842-6338.
2000 Suzuki SV 650, V twin per-
formance. $5,500. Call 831-1196.
Vito alto saxophone with hard case,
neck straps, music, and extra reeds.
Call 799-6329.
1995 Cadillac El Dorado. Touring
Coupe, 2DR, red with white leather
heated seats,V8 4.6L. Northstar,
loaded, 58K miles. $18,000. Call
282-4853.
Portable CD-ROM player,
Panasonic model KXL-810A, 20X
speed, PCMCIA Type II adapter for
laptop, SCSI-2 cable attaches to
desktop, NI-CD battery, AC
adapter. $250. Call 871-6520.
1979 30' Hunter sailboat, 18 HP
Yanmar Diesel. Many extras.
$18,000. Call 892-2346 after 5:00.
Boreal Design kayaks. 16 foot
fiberglass sea kayak with rudder, like
new, $1600. 16 foot plastic sea
kayak with rudder, $850. Wooden
extension ladder, 16ft x 32ft, like
new, $150. Call 828-442l.
1990 Lincoln Town Car. Excellent
condition. Incl. 4 studded snow tires
& 4 summer tires, 133K mi. $5000.
Call 883-6621 after 5:00 PM.
1997 Ford Explorer XLT.Power
everything, CD changer, moonroof,
new tires. Great condo $10,200 or
no. Call 846-7938.
1995 Jeep Grand Cherokee, Orvis
Edition. V6, 4WD, automatic, new
tires and battery, CD with infinity
Gold sound system, 86K mi., excel-
lent condition. $13,900. Call 854-
9363 days only
Digital Palmcorder, Panasonic PV-
OV900 with lots of accessories,
$500. Sony compact mini-disk deck,
model MXD-D3, $250. Sony CD/
DVD player, DVD/CD video DVP-
SF30D, $200. Sony Walkrnan
portable minidisc recorder, Mz-R70
W/digital recording, $175. Excellent
condition. Call 797-9594.
Sugarloaf condo. 4 BR, 3 baths,
furnished, linen service. Firewood
provided. Quartershare ownership,
complete property management
inside & out. Rental income oppor-
tunity Selling after 10 years. Call
799-8275.
FOR RENT
West End apt. View of Fore River,
1-2 BR ,WID hookup, private deck,
parking. $1,200/mo. Sec. dep., refs.
Available mid-April. Call 773-5043.
4BR horne, 2 1/2 bath, 2 car garage,
3 decks, Falmouth Foreside area.
Available immediately $1,950/mo.
Call 781-4441.
2 BR apt.WID hook-up. Near
MMC, parking. NS, no pets. $800/
mo. + utils. Available immediately
Call 775-2199.
S. Portland. 2 BR Cape, 6 mo.
rental(May -Oct) Partially fur-
nished. NS, no pets. $950/mo. +
utils. Call 799-0594.
1 BR apt. Walk to work. Bright,
historic townhouse with view. NS,
no pets. $700/mo. pT/last see. dep.,
+ utils. Call 828-7223.
Cape Elizabeth, rooms for rent.
Heat, washer, parking incl. NS, no
pets. $600/mo. Call 779-2752.
Summer rental. Lovely 3 BR water-
front cottage 1 hour from Portland.
All of the amenities including a
canoe. Available July and August.
$700/wk. Call 885-5884.
Falmouth Foreside. 7 rms., 2-3 BR,
1 Bath, den, garage. 1 year lease,
$1,150/mo. + all utils. See. dep.,
refs. req. Available May 15. Call
786-0356
CHILD CARE





March30 forthe April 9 issue
ad
April 13forthe April 23 issue.
All items must be in writing
and may be sent by
interoffice mail to the Public Informa-
tion Department, bye-mail to davolm,
or by fax to 871-6212.
openings, 1 & up. Hours 6:30AM to
5:30PM. Call 761-3936.
ROOMMATE WANTED
S. Portland apt. Single M/F, NS,
non/light drinker, drug-free, adults
only, no pets. Great co-habitation
skills a must. 3RD floor, renovated.
$300/mo. + utils. Parking. Call 780-
0707 or keg2177@yahoo.com.
Back Cove horne with view, WID,
covered parking, yard, near MMC.
$600/mo. + utils. Professionals only
Call 233-5416.
W Prom. M/F for cozy 2 BR. K and
available BR are small, but you get
your own sitting room. 2 baths,
furnished. Near MMC. $400/mo.
incl. all utils. except phone & cable.
Available now. Call 842-6087.
WANTED
Incoming staff member looking for
furnished or unfurnished 2 BR apt.
near MMC. 2 adults and 1 infant.
Call 617-523-2243.
X-country skis, 170 to 21OCM w/ or
w/o poles & boots, shoe sizes 11 1/2
or 12 and 9 or 9 1i2. Call 865-0023.
SERVICES
Guitar lessons in my S. Portland
horne. Call 773-7142.
Painter w/18 years expoReasonable
rates, free estimate. Call 767-5105.
Shrubs & trees pruned, certified
arborist with 30 years experience,
reasonable rates. Call 828-4421.
New paper towels are more
economical, easier on hands
at Maine Medical Center
All Healthviews. Comm.




Mar. 21 Employee Appreciation
Kick-off.
Mar.26 CNA course begins. FMI
call 871-2397.
This Wondeiful Place
Called Maine, Dana Aud.
A Good Night's Sleep,
Dana Aud.
CEU Credit for Nurses &
Technicians, 1/2 day,
Dana Center. FMI call
871-2397.
April 5 Quality Fair, runs from
0900 hours till April 6,
0900 hours.
April 13 Photo contest deadline.
Apr.29 March of Dimes Walk.
Join the team! Call Robin
.Peckham, 871-2589.
Honor Night. Watch for
details!
Photo contest display,
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DRemove my name from your
VV17at~Happening?mailing list.
Environmental Services has introduced a new, softer paper
towel that is more absorbent and more comfortable to use than the
previous brand.
"The superior absorbency of the new towel will mean people
can use fewer of them," says Ray Garneau, Environmental Services
Manager. "People were using two or three of the brown towels and
now will find they need only one of the new towels. This reduction
in towel usage will lead to Environmental Services staff spending
less time replenishing paper towels, decreasing labor costs. People
.will also notice the new towels feel softer and are nicer than the
old brand."
MMC could see cost savings in labor and product of about 15%
with the white towels. Wayne Pelletier, of Kimberly Clark, says
Eastern Maine Medical Center switched to these towels and saves
approximately 30% in labor and product costs and experiences
increased customer satisfaction.
From an environmental standpoint, the paper towel is produced
from at least 40% post-consumer waste and is dye-free. The white
color of the paper is achieved, not from a bleaching process, but by
using a peroxide solution, an environmentally cleaner process.
Brown towels, often thought to be 'less processed', go through the
exact same process when they are manufactured, What makes them
brown is the dying process they go through after they are made.
According to Pelletier, the brown towels often come off the same
roll in production as the white ones. Once the roll is cut, the brown
dye is added .
To find What's Happening
on line, go to MMC's
Intranet site,
find "Quick Links" on our
home page, and click on
What's Happening.
Please retum this address label in
an envelope to the Public
Information Department.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175
The MainelIealth'" Family
